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1 My relationship with GTSW is good       

2 GTSW Inc effectively communicates information to me       

3 Contact visits from my field officer are frequent and effective       

4 Any issues have been dealt with properly by the field officer       

5 I receive adequate information about our apprentices/trainees 
training       

6 Phone messages are returned promptly       

7 Overall our apprentice/trainee is professionally supported by 
GTSW       

8 Tax Invoices/Hire payment forms from GTSW are clear       

9 Tax Invoices/Hire payment forms from GTSW are accurate       

10 Invoicing problems are addressed in a satisfactory manner       

11 GTSW Inc provides the following range of services, “These are 
important to me”:       

 • Recruitment and Selection       

 • Induction and OHS Site Audit       

 • Organising Training       

 • Provision of PPE       

 • Monitoring of performance and progress       

 • Pastoral support for apprentice / trainee       

 • Resolution of issues       

 • Maintaining QA documents and records       

 • Administration of Wages, Super, W/Comp etc       

12 I would recommend GTSW Inc to other employers       
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