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Student Survey 
This survey will be used to improve the training courses offered by THE Apprentice and Traineeship COMPANY.  Your 
input is an important part of this improvement process. 
It is in your interest that this organisation is respected by industry – so that you are respected as a graduate. 
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Student name: ____________________________  
 
Course Title: _____________________________ 
 
Date: ___________________________________ 
 
Current Trainer  
Name: __________________________________ 
 
Good knowledge of topic 
 
Responded to student issues 
 
Kept students focused and on track 
 
Was planned and well organised 
 
Showed enthusiasm 
 
Gave timely feedback on your progress 
 
Administration Staff 
Responded to student issues 
 
Processed claims, fees, enrolments, etc  
in a timely manner 
 
Communicated effectively 
 
Provided appropriate course information 
 
The Course 
Course content was relevant to industry 
 
Appropriate equipment was available 
 
Training and assessment methods were  
appropriate 
 
Relevant information on career opportunities  
was given 
 
Overall, I was satisfied with the course 
 
General Comments Either  - explain a previous answer 

How Strongly do you  
Agree / Disagree 

 How Important  
is this to you ! 
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-  make suggestions for improvement 
-  make any other general comment 
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8.2.5.1 
General Manager - GTSW 
June 2002 
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